4 CHAPTER: VIEW TAX ACCOUNT INFORMATION

4.1

As a member of a local Treasurer’s or Commissioner’s of the Revenue office, you can access IRMS
to view select taxpayer information about businesses in your locality or up to 20 adjacent localities,
and individuals regardless of their locality. Your Memorandum of Understanding (MOU) determines
the types of information you can see about taxpayers and their Tax Accounts.

You can view Tax Account information in the IRMS Web application at a summary level and at a
detail level. If a taxpayer has multiple accounts, you can view a list of them on the Tax Account List
window. You can also view the details of each Tax Account on the Tax Account window.

gNote: The windows containing customer information are display only. The information cannot
be modified.

View a Tax Account for an Individual Taxpayer

Taxpayers can have multiple Tax Accounts in IRMS. You can view a list of these accounts on the
Tax Account List window. The details of each account are located on the Tax Account window.

EEEEEEEEEEEEEEEEEEEEN
View Tax Account Information
Version 1.0

4-1



Tax Account List Window

The illustration below is the Tax Account List window. This window displays only when the
taxpayer has multiple Tax Accounts.

o IRMS — O] x
H . . . —
| File | Tax Account | Help | :|
Tax Account List - Jane Burkett
Tax Type Tax Account Stars Legacy Mumber Stars Combined Current Filing
Legacy Number Frequency

Individual Income

3 33 Annual
Withholding 30222334444F001 Monthly

ﬂl Cancel |

Tax Account List Window Fields

The table below lists the fields in the Tax Account List window and provides a brief description of

each.
Field Field Type Description
Tax Type System Generated The type of tax account (i.e., Individual Income).

Tax Account System Generated The unique number assigned to the customer’s Tax
Account in IRMS.

Stars Legacy System Generated The Tax Account number in STARS, if applicable.

Number

Stars System Generated A number in the former STARS system for certain Sales
Combined Tax Accounts, if applicable.

Legacy

Number

Current Filing  System Generated The frequency with which a taxpayer files a return.
Frequency

EEEEEEEEEEEEEEEEEEEEN
View Tax Account Information
Version 1.0

4-2




Individual Tax Account Window

The illustration below is the Tax Account window for an individual taxpayer.

3 Tax Account - Cusack, John J. - Microsoft Internet Explorer

=101.x]

| File | Tax Account | Help

Tax Account - Cusack, John 1.

Tax Account

Tax Type: IIndiuiduaI Incorme

Tax Account Numbear: |33-2222222225-DD1

Street: |4DDEI LEGATO ROAD

Tax Account Periods

City: [FAIRFAX State: IVA
zip: |22033

Last Address Update: IDSI'ISIZDD‘I 16:41:23

[ undeliverable

Tax Account Period Balance Filing Status
Jan 2005-Dec 2005 J F300.00 Mot Filed ;I
w
4] I B
Open | Close |

Individual Tax Account Window Fields

The table below lists the fields on the Tax Account window for an individual taxpayer and provides a

brief description of each.

Field Field Type Description

Tax Type System Generated The type of Tax Account (i.e., Individual Income).

Tax Account System Generated The unigue number assigned to the customer’s Tax
Number Account in IRMS.

Street System Generated The street address on which the customer resides.

City System Generated The city in which the customer resides.

State System Generated The state in which the customer resides.

Zip System Generated The zip code in which the customer resides.

Last Address System Generated The last date on which the address saved in IRMS for the
Update customer was updated.

Undeliverable System Generated

When checked, indicates past attempts to deliver mail to
this address have failed and no newer address is available.

Tax Account
Period

System Generated

The time frame for which this tax return is computed.
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Field Field Type Description

Balance System Generated The amount of tax owed/refunded for the Tax Account
Period.

Filing Status System Generated Indicates whether the taxpayer has or has not filed a
return.

View a Tax Account for an Individual Taxpayer
To view a Tax Account for an Individual taxpayer, the following steps are performed:

P IRMS - [o] ]
File | Tax Informatian “| Help ) j‘

Customer Search. ..

P and | Calculataor. ..

Accelerated Return

Local Uncollectible
Setoffs. .

Locality Pending Transfer
in Progress

Step 1: From the IRMS Main window, select Tax Information: Customer Search.
The Search Criteria window opens.

Search Criteria

Search By

* Extarnal ID
~

Name FEIN:I or SSN:I
i Address

" Name and
Address

EIearI Search... I Clnsel
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Step 2:  Select the appropriate search option in the Search By area (see the View Customer Profile
Information chapter of this User Guide for detailed information on performing a Customer
Search).

Step 3:  Enter the search information in the appropriate field(s).

ﬁNote: If you make a mistake, click the Clear button to re-enter the correct
information.

Step 4:  Click Search.
A pop-up message window displays telling you that you are accessing MOU information
and asking you if you want to continue.

Microsoft Internet Explorer x|

@ You are accessing MOU InFormation. Do wou wank to continue 7

(04 I Cancel |

Step 5:  Click OK.
The Customer Profile window opens.

; Customer Profile - Cusack, Joan - Microsoft Internet Explorer

|Fi|e *| Custamer *| Help |
Tax Account
- .
Customer Bill Surmmary...
S5M: W Entity Type: Ilndi\ridual

Name: [10aN CUSACK

Street: I-’-'HJEIEI LEGATO RAOD

City: |FAIRFAX | stater [ua |
Zip: W ™ undeliverable
Last Address Update: Im
Close |

Step 6:  Select Customer: Tax Account.
The Tax Account window opens.

&Note: If more than one Tax Account exists for this customer, the Tax Account List
window opens. To open the Tax Account window, double-click the Tax Account you want
to open.
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3 Tax Account - Cusack, Joan - Microsoft Internet Explorer

| File * | Tax Account ’ | Help

Tax Account - Cusack, Joan

=10x

Tax Account

Tax Type: IIndiuidual Income

Tax Account Number: |33-1??4444418-DI31

Strect: |4EIDEI LEGATO RAOQL

City: [FAIRFAX,

fip: |22033
Last Address Update: ID?.QQ.-‘ZDDS 11:52:40

Tax Account Perods

™ undeliverable

State: |VA

Tax Account Period Balance

Filing Status

Jan 2008-Dec 2005 J

4]

F-6023.22 Filed - Adjusted

B

Step 7:
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4.2 View a Tax Account for a Business Taxpayer

A Tax Account is an account that contains the financial data associated with the tax type that it

represents.

Tax Account List Window

The illustration below is the Tax Account List window.

*x IRMS

(o] x]
| File ) ‘ Tax Account | Help | :‘A

Tax Account List - Godfrey Trucking

Tax Type

Tax Account

Stars Legacy Mumber

Stars Combined
Legacy Number

Current Filing

Frequency

Sales and Use

Withhalding

3054333333 5F00

Morithly
Morithly

5l

ﬂl Cancel |

Tax Account List Window Fields
The table below lists the fields in the Tax Account List window and provides a brief description of

each.
Field Field Type Description
Tax Type System Generated The type of Tax Account (i.e., Sales and Use, Withholding,

Tax Account

Stars Legacy
Number

System Generated

System Generated

Corporate, etc.).

The unique number assigned to the customer’s Tax

Account in IRMS.

The Tax Account number in STARS, if applicable.
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Field Field Type Description

Stars System Generated A number in the former STARS system for certain Sales
Combined Tax Accounts, if applicable.

Legacy

Number

Current Filing  System Generated The frequency with which a taxpayer files a return.
Frequency

Business Tax Account Window
The illustration below is the Tax Account window for a Sales and Use Tax Account.

Tax Account - Sansei 5eafood Restaurant

Tax Account

Tax Type: IWithhnIding

Tax Account Number: |30-98?654321F-Dﬂl

Stars Legacy Number: I

Stars Combined Legacy Number: I

Current Filing Frequency: IQuar‘terI!,'

Street: |121?9 FAIRLAKES PROMENADE DR

City: IFAIRFAX State: I‘u’irginia

Zip: |22D33
Last Address Update: IEISHT-".-‘.?EIDE 058:19:35 [ undeliverable
Tax Account Period Balance Filing Status
Q40ct - Dec 2005 FH1000.00 Filed - Adjustad ;I
Q1dan - Mar2005 HO.00 Mot Filed

-
4| | &

Business Tax Account Window Fields
The table below lists the fields on the Business Tax Account window and provides a brief description

of each.

Field Field Type Description

Tax Type System Generated The type of Tax Account (i.e., Sales & Use, Withholding,
Corporate, etc.).

Tax Account System Generated The unique number assigned to the customer’s Tax Account in

Number IRMS.
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Field

Field Type

Description

Stars Legacy
Number

Stars Combined
Legacy Number

Current Filing
Frequency

Street

City

State

Zip

Last Address
Update
Undeliverable

System Generated
System Generated

System Generated

System Generated
System Generated
System Generated
System Generated

System Generated

System Generated

The Tax Account number in STARS, if applicable.

A number in the former STARS system for certain Sales Tax
Accounts, if applicable.

The frequency with which a taxpayer files a return.

The street address on which the customer resides.
The city in which the customer resides.

The state in which the customer resides.

The zip code in which the customer resides.

The last date on which the address saved in IRMS for the
customer was updated.

When checked, indicates past attempts to deliver mail to this
address have failed and no newer address is available.

Tax Account
Period

Balance
Filing Status

System Generated

System Generated

System Generated

The time frame for which this tax return is computed.

The amount of tax owed/refunded for the Tax Account Period.

Indicates whether the taxpayer has or has not filed a return.

View a Tax Account for a Business Taxpayer

To view a Tax Account for a business taxpayer, the following steps are performed:
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P IRMS - [o] ]
File | Tax Informatian “| Help ) j‘

Customer Search. ..

P and | Calculataor. ..

Accelerated Return

Local Uncollectible
Setoffs. .

Locality Pending Transfer
in Progress

Step 1: From the IRMS Main window, select Tax Information: Customer Search.
The Search Criteria window opens.

Search CHtera

Search By

* Extarnal ID
PN

Name FEIN:I or SSN:I
8 Address

" Name and
Address

CIearI Search... I Clnsel

Step 2:  Select the appropriate search option in the Search By area (see the View Customer Profile
Information chapter of this User Guide for detailed information on performing a Customer
Search).

Step 3:  Enter the search information in the appropriate field(s).

ﬁNote: If you make a mistake, click the Clear button to re-enter the correct
information.

Step 4:  Click Search.
A pop-up message window displays telling you that you are accessing MOU information
and asking you if you want to continue.
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Microsoft Internet Explorer x|

@ ou are accessing MoU Information. Do wou want ko continue ?

(0] 4 I Cancel |

Step 5:  Click OK.
The Customer Profile window opens.

/3 Customer Profile - Sansei Seafood Restaurant - Microsoft Internet Explorer

| File | Customer | Help |
E "
Business
Customer Location. ..

FEIL Bank Account... SM: I— I.Ernﬁi;y.' IC Carporation

Bill Summary... ype:
sz [ ISansei Seafood Restaurant
Mame:

Primary NAICS: |

Street: |'12'1?EI FAIRLAKES PROMENADE DR

City: |FAIRFAX | State: |va |

Zip: |22I333 ™ undeliverable

Last Address Update: II:IEI."1?."2I3I35 08:19:35

Close |

Step 6:  Select Customer: Tax Account.
The Tax Account window opens.

ﬁNote: If more than one Tax Account exists for this customer, the Tax Account List
window opens. To open the Tax Account window, double-click the Tax Account you want
to open.
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Tax Account - Sansei Seafood Restaurant

Tax Account

Tax Type: IWithhoIding

Tax Account Number: |30-98?654321F-DI31

Stars Legacy Number: I

Stars Combined Legacy Number: I

Current Filing Frequency: IQuarterll,l

Strect: |'121?'Q FAIRLAKES PROMEMNADE DR

Zip: |22|:|33
Last Address Update: IEISH'.-'J‘.?DEIS 08:19:35 ™ undeliverable

City: IFAIRF.&X Stahe:l‘ufirginia

Tax Account Period Balance

Filing 5tatus

Q40ct - Dec 2005
QJan - har 2006

F1000.00 Filed - Adjusted
$0.00 Mot Filed

|

il

4]

Open I Close |

Step 7:  From the File menu, select Close to exit this window.
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